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Customer Service
Representative's Code

CENTRAL THE 1 niavdovonsoedousionas / Investigation Request Form |

CREDIT CARD

158U USEN 191UB5a AYSA 18983d18a 9711R / General Card Services Ltd.

VAWIIN/ L oot sssss s sssssss s ssssssss s s s ssenssssssse s s s nssssssssassssnssssssssssssssssesssessssnnsaee: WNOURSIASAAMUIBNAVY / the holder of card number

fiounslusang nsoedoUsIENMSAUSIUAIBUAGIT / request for an investigation of the following transactions.

R di g B ™ ) 3
dundesduna fos1udn FIUUIU / Transaction Amount

Purchase Date Merchant Name uqn / Thai Baht ﬂﬂﬂﬁu / Other Currency

INAWANVONSIVE0US18N1S / Reason of Investigation Request

1_TawidlildEsrenisiiunan (nireisrenisEnsugunand nsnniuudNILnaal)
| did not use this charge. (Please attach sales slip copy of acknowledged charge at this merchant, if any )
2_gruounuluiundsen TunssudruouRuluaad (nsaniuudiunaadnonéiod)
The billed amount is different from the amount on sales slip. (Please attach copy of sales slip.)
3.519Mst (nsnniuudurEaUsI8nsTES)
Duplicate transaction. (Please attach copy of sales slip.)
4. TUTASUFUAN 7 USNAS BINWSWITIINRZETUOUIUIUR ..o eeeseee e eee e eeeeeseeeese e eeeee e eeeee e

Goods / Services not received. The expected delivery date was

]

5 Temmsoniansionmsauwdnsovdesndonusdun (nstumuuianasunian)
Already cancelled this charge since

O O 0O O

(Please attach copy of cancellation letter.)

6. IulasunisiuRuaNSwA (nsumuuluinsanaad néanltvdoBuvauvadsiuai)
Credit voucher not processed. / This amount should be credited. (Please attach copy of credit voucher)
7. Tegrs=0unuan / Onsinsanduisuudoundd (nsrumuuluiaSesuiiu / aaldnsinsandu)
Already paid this amount by cash / another credit card. (Please attach copy of cash receipt / sales slip.)
8. $1s1umsTulél a:veveyaiwuiau Tiin / 1 do not recognize this transaction, and request for additional information

]

1 O

[ $o81uén (nunine) / Merchant Name in Thai [ swwasdenaudndousnisils / Detail of service
[] anquffu§udn 7 Merchant Location [ ] wesInsAwrivou§1uA / Merchant's telephone number

T o 1 1= -

TwidvedududrinsinsannuroiaviinadwAteglunUASIUASaIVaTTIWITInaoAIdaN mnuansnsovdouisuusauidowusuduAridieniinen
Twidiey nomalfinowusSudnsauvesinwiin VwiinBugeunv:dis:middnewsaureniuna:Atsssuiiioulunsnsovdouson* AIAVU

| hereby confirm that my card has been in my possession all the time.

| agree to pay for this charge together with interest and Research Fee* incurred if the investigation result reveals that the charge in question belongs
to me or is my responsibility.

vonanundulune / Yours sincerely,

FUR £ DO oovveeeoeeseeeseeeeeeeees s eeseeeeseeeeessaens
Cardholder Signature
(awrsuindeuriusundidnsInSHm)
rnunoiavinsfiwrifnsio / Contact phons number 1114 g T SRRSO ¥ OSSNSO 1 - 1> SO

HUNWIMG / Remarks : nguiuudiunnweinesuntiia:aunddnsinsiin wisunvienaisus:nouniuis:yiediu dundunielu 3 5u TnenWng : 0 2627 8209 / Please attach copy of both sides
of your cradit card and required document as spacified above, and return to Customer Sarvice Canter within 3 days by fax : 02627 8209
* finsssuiloulumsnsovaaueen 214 uNee 1 $1UNSIVORSI9EDU (SOUNTEYAATIWL) / Bant 214 Investigation Fee per investigation request transaction (VAT inclusive)




