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CENTRAL THE 1
CREDIT CARD

Investigation Request Form / nivdovonsavdousignas

To: General Card services Ltd. / USEN 191U95a ANSA 189SIdIsa 9111A

L/ TVWIDY et the holder of card number / (fioUnsiAsannungiav

[ J

request for an investigation of the following transactions. / fiounasiiusEng nsovaousienNIsNIUSIVAzIBIAMIT

Transaction Amount / 92usuiiu

n Other Currency / aqaffu

Purchase Date
dunBodunn

Merchant Name $as1ufn

- J
Reason of Investigation Request / mﬁguaﬁvamsooaauswms

1. 1did not transact this charge. (Please attach a copy of the past sales slip at this merchant, (if any).)
vawidliTatdsrenisaunana (iininadsiannsiEnsaununana nsounuudniungaay)

2. The billed amount is different from the amount on the sales slip. (Please attach a copy of sales slip.)
Fruourululundveen Tunsunuduousuluaay (nscunuudiunaaungnaon)

3. Dupllcate transaction. (Please attach a copy of actual sales slip.)
$19N1S81 (ﬂSfU’]IIUUG’]IU’]ETBUS’WUH’]SHTUQS\])

4. Goods / -Services are not received. An expected delivery date was

TUTASUBUAN /- USNS BOSNUANTGITITN0BIUOUIUSUR......eeeeeeeee oo seeeeeseseessseessessssessssssessssssssssssmsssssssesssmassssessssssmmsssssssssssenssssesssees
5. Already cancelled this charge since (Please attach a copy of cancellation letter.)
TARINISENIANSIUNISAUSIUANSIUSOUNAIIIIAIUN. ...ttt seses s s s s sssessnanas (NstuNIIUUINAISNISYNIan)

O O 0O O 00

6. Credit voucher is not processed. /-This amount should be credited. (Please attach a copy of credit voucher orcredit advice
from the merchant.)
TuTasunisAuUINSIUAT (NstuNluuaUNIASARAAU nEorUvdogugoURURNUVOISIUAN)

[

7. Already paid this amount by cash or/-another credit card. (Please aftach a copy of cash recelpt / -or sales slip.)
Tigas:0uiiuan / neunsinsAnduiSeusosdo (ﬂSI'UWIIUUTUIEISVSUI\]u / HsomImaaUUmsmsmmau)

[

8.1 do not recognize this fransaction, and would like to request for additional information
F1s19n1sIUTE na:Us:zaudne: vovoyaiwuiau Tann

(3 Merchant Name in Thai / do$ufn (nuing) (O Detail of service / snwa:iBunaufmSousNSlE

O Merchant Location / anuficuduA O Merchants telephone number / 1wasInsAwrivoysum

[ 9. others / Innwaduq

| hereby confirm that my card has been in my possession all the time.

| agree to pay for this charge together with interest and Investigation Fee* incurred if the investigation result reveals that the
charge in question belongs to me or is under my responsibility.

VW19 voEUIUINTNSIASARHUNYIAVAMINANOT WAUDETUADIUASOUASDIVOITIWIINMNADMIDAN
mnwamsmsovaau|S£JUsoauaowu:)'uUumTUmUnmmmnvwwm'no\] nso mUTmnowusuwmﬁouvo\]mwmw

Vw8 ugeunv:grs:ANEINawSounonIJula:ANSSSUITEUINNISASIVEOULOR* AIFATU

Yours sincerely, / volldanynduduiio

Date / 5uf

Cardholder Signature (@1913UIKTOUNUAUKaITNSIASAR)

Contact phone number /hungiavinsAwrisiasio: Airuu: UM 2 oo Uofo:
L4 Lo 1 e T Lo =SSR

Remarks / ¥angiwie): To preserve your investigation rights, please attach required document as specified above, and return within 3 days by email address : Dispute.Support@krungsri.com (size of attached fie not over 5 MB) / fax : 02-627-8209. If you do not

submlt the required documents within specmed period, the company can not proceed the next step of an investigation. The case has to be resubmitted and the current request will be automatically deleted from the system

iilasminins UMSTRASIRFAUTIEMIVRIY nim’umumnﬂ'ﬁﬂizmum‘mwswmwmu uazdanaumelu 3 ’)uTmzlvl’N email address Dispute. Support@krungsri.com (1unaangsuunlaitfiu 5 MB) (fing : 02-627-8209 winlsllandaanasmeluinaniimuun
vsinmelaimsnsamifumstusalils sasvusniudasdialuddliingss iiasnnds NAANAZ)MALRAMNEZL m

* Baht 214 igation Fee per investigation request ion (VAT inclusive) /mﬁﬁmuuu’lumimﬂqﬂauuam 214 1wia 1 emsilransiaday (ﬂumugammu)




