Guidance for Information and Documentation to Support Your Request

Please complete the Request for Investigation Form with details and additional information and submit the form
along with required supporting document (if any) as specified in the table below to Email: CSM@krungsri.com

Dispute Reason

Additional Information

Required Documents

1. Merchandise/service not received

1. Details of merchandise/service
purchased

2. Date and place that the
merchant agreed to deliver the
merchandise/service

3. The date that you followed up
with the merchant and the
response from the merchant

1. Proof of purchase order (Please
specify details of merchandise/
service)

2. Proof of contact

3. Proof of merchandise returned, or
service cancelled in case
merchandise/service was received late

2. Cancelled merchandise / service

1. Details of merchandise/service
purchased

2. Date of cancellation

3. Information of this contact:
channel of cancellation, name of
the merchant’s staff and the
contact telephone number (if any)
4. The date that you followed up
with the merchant and the
response from the merchant

1. Proof of purchase order

2. Proof of cancellation

3. Proof of credit issued by the
merchant

4. Proof of contact to follow up with
the merchant

3. Merchandise/service not as
agreed or described

1. Details of merchandise/service
purchased

2. Detailed explanation of what
was not as agreed / described

3. The date you contacted the
merchant to notify the issue and
the response from the merchant
4. Current status of the
merchandise

1. Proof of purchase order

2. The picture to show that the
merchandise was not as described
3. Proof of contact to notify the
merchant of the issue

4. Proof of merchandise returned /
transaction cancelled

5. Proof that returned merchandise
was received by the merchant

4. Defective Merchandise

1. Details of merchandise/service
purchased

2. Detailed explanation of how the
merchandise was defective

3. The date of contact / notify the
issue, and the response from the
merchant

4. Current status of the
merchandise

1. Proof of purchase order

2. The picture to show that
merchandise was defective

3. Proof of contact to notify the
merchant of the issue

4. Proof of merchandise returned /
transaction cancelled

5. Proof that returned merchandise
was received by the merchant

5. Incorrect amount

1. Please specify the correct
amount

2. The date you contacted the
merchant to notify the issue and
the response from the merchant

1. Proof of the correct amount e.g.
purchase order / receipt / sales slip
2. Proof of contact to notify the
merchant of the issue (if any)



mailto:CSM@krungsri.com

6. Duplicate charge

Copy of receipt / sales slip (if any)

7. Paid by cash / other means

Please explain the method of
payment

1. Proof of payment by other means
e.g. cash receipt, billing statement of
other card payment

2. Proof of contact to notify the
merchant of the issue (if any)

8. Internet Transaction

8.1 I neither authorized nor
participated in this transaction.

8.2 I participated in this
transaction, but the transaction was
not complete.

8.3 Merchant charge this recurring
transaction without my permission

Please provide detailed
explanation of how the
transaction was not complete,
e.g., an error message was shown
on the screen, or the merchant’s
webpage became frozen, etc.

1. Have you ever applied this
recurring transaction with the
merchant?

2. Have you ever been notified of
an auto renewal from the
merchant?

No supporting document required

Screen capture to show that the
transaction was not complete (if any)

In case you have ever received an
auto renewal notification from the
merchant, please provide us with the
said notification document.

9. Other reason (please specify)

Please provide relevant
information

Please provide relevant documents

Remark:

In case we require more information or additional documents, our staff will contact you by telephone number 02-
6276464, which is for outgoing call only. If you have any further questions or inquiries, please feel free to contact
our Customer Service Center at the number specified on the back of your card, or at the number specified in

UCHOOSE Application.
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Investigation Request Form / nivdevonsavdoausienas

To: General Card services Ltd. / USEN 191U95a ANSA 189SIdIsa 9111A

CENTRAL Thel
CREDIT CARD

L/ TWIDT i the holder of card number / JiloUnsiASARNKUNUIAY

[ ]

request for an investigation of the following transactions. / fioun1slAUSENG NSOEOUSITNISAUSIVAIBYAGIT

Purchase Date Merchant N Ao o Transaction Amount / 92usuiiu
dungodun erchant Kame gosatan Thai Baht / uan Other Currency / anadu

(S J
Reason of Investigation Request / InAwanvonsdvd@ouUs1uN1s

[ ] 1. Goods / services are not received. Please provide the details in below. IWTFSUAUAN / USNAS (UsAS:USBA:IBEAMUENUEN)
Please specify details description of the goods or services purchased. / [Usas:usnoa:idunnazus:iNNvadduni/usnis

Please specify the expected delivery date and agreed location of delivery. / IUsns:qé'uﬁ||a:amuﬁﬁé’ﬂuﬁ’m:&iﬂuauﬁuﬁ’l/UEn’\s

I had contacted the merchant to inform of goods / Services not received on .................. by() Phone (JE-Mail (Please attach document.)
TaansoduAWondvli§udnsiuidodluldsuaudnausnasido ............ nw (O InsAwn (J E-Mail (nstuniiuuionans)

E] 2. Already cancelled this charge since. ...........cccoeiiiiiiiiiiininiieeeeeeeeeeeeeees (Please aftach a copy of cancellation letter.)
TANINISENIANSIUNISAUSIUANSIUSOUHAIIIAIUN . ... eeeeeeeeeeeeeeeeeeeeeeeeeeees (NstunuUIdNaNSNISyNIan)

Please specify details description of the goods or services purchased. / [Usas:usiga:idganazUs:innvoddun1/usnis
E] 3. The merchandise/services did not match what was described at the time of purchase. Please specify how the merchandise
or services was not described. Aufin / usnsTuidulumuRnnasenis:ul5Tulonans ru mourinsnenas [Usas:usteazidon
E] 4. The merchandise received was damaged or defective. Please specify.
AUAINSIUANTIAEY/ FUANEISA/IFINTE TUSASTUSAHAZIBHR ..ottt ettt e e e
I had contacted the merchant to inform of damaged/defective merchandise on ....................... (Please attach copy of defective merchandise)
Tﬂmmmaswmlwallwlsadaummsn/laﬂhw TV I (ﬂSfU’WIIUUSUﬂ’]UﬁUﬂ’mU’]Sﬂ/IHUH’]EJ)

E] 5. The billed amount is different from the amount on the sales slip. (Plgose attach a copy of sales slip.)
Fausuiululundveen TunsinuduouIuluaay (nscunuudiunaaungneao)

E] 6. Duplicate transaction. (Please attach a copy of actual sales slip.) $18N1S81 (ﬂ&gﬂnlluué’]|u18§LJS'IEJmSﬁTl§v§\])

E] 7. Already paid this amount by cash or another credit card. (Please attach a copy of cash receipt / -or sales slip.)
Tegrs:=10uiduan / HSSUMSIF\SF‘ID‘IOUISUUSQUIIGO (ﬂSf‘uﬂIIUUTUIHSOSUI\]u / HSOH’]IU’]HHUUMSIF\SI’AMOU)

D 8.1 did not transact this charge. (Please attach a copy of the past sales slip at this merchant, (if any).)
VawidliTaTdsrenisaunans (nininedstansidnsiununana nsountuudniunaad)

L] 0. OFREIS / IMAWABUC. ...oorsseeeeeeeeeeeee e esssees e smsseesssssse s ssssse s ssssses s sessses s s s sssses e ssessee s ssnsee s snssse oo

I hereby confirm that my card has been in my possession all the time.
TwiInvaguguanumsinsAnkungiavaminaiovvAuagiundIuASaUASaUVOITIWIIINaDRIoan

| agree fo pay for this charge together with inferest and Investigation Fee* incurred if the investigation result reveals that the
charge in question belongs to me or is under my responsibility.
raNwan1smnsovdouISuusauidowudduaidanuninnaniawidnior no NMelfinouSURABaUVOITIWIIN
Twidngugeunvgis:ANEIewSounoniUolia:A1sssulionaINNIsnsovdougon* NINAVU

Yours sincerely, / vonaninouliuno

Date / U

Cardholder Signature (@191BUIKJOUNUATUKEITASIASAR)

Contact phone number /hungiavinsAwrisiasio: Airuau: UM 2 oo Uono:
E-MNQII GAAIESS © ...ttt et e et st s s b et e st s s s b et ssae s b e s b s st s saesas e s st e st sae s b e eat s sasssesasesstsesaesnesatestsssassnesntsstsssesstesstsnsesssasstasaes
Remarks / stainelug): To preserve your investigation rights, please attach required document as specified above, and return within 3 days by email address : CSM@krungsri.com (size of attached file not over 5 MB). If you do not submit
the required documents within specified period, the company can not proceed the next step of an investigation. The case has to be resubmitted and the current request will be automatically deleted from the system.
Lwainmﬂw“lumi'uami’mﬂauswmimmmu nimI.LuuLanmiﬂivnaumuws"ummu uazdsnaumely 3 Tulaema email address : CSM@krungsri.com @waangrsuuylaiiiu 5 MB) mn‘lu‘lmmmmnmsmﬂuwmwmwm
ua‘u‘m%‘lummmmLuum’:"uuma‘lﬂ'lm um‘mumLﬂum’aqﬂm’a‘fmtm’lnu‘anﬂi\i mmmn‘n’auamumnnauaﬂnmn‘iwuuimﬂamiuum
'lunimvmnmtmmﬂ@ HGEG ‘lI’r]N’ﬂ LLﬂ“luial’ﬂnmﬂﬂ‘] wﬂﬁngmaNaﬂ‘umwLL@“/uiamwwmwmﬂnmtwaﬂi“naum“lmu LI‘:“HV|‘1 KH LnusmﬂuLla"al‘wauamnm’ameﬂnﬂi"mﬂ”lumsmLuumimmnum‘uaauuuuﬂ"
9nand ﬂgummu i1 Wi'aﬂn‘uumaﬁmwmiﬂmmmungwmﬂ gnmmmin@ﬂiwmﬁmiquﬂiﬂm’agﬂmuqnnmmuiwﬂ "lﬂw https://www.centralthe 1card.com/th/PDPA/PrivacyNotice-Customer.html
In case customers provide details, data and/or any documents that contain health data and/or disability data for the purpose of this request, the Company will collect and use such data for the purpose of processing this request and for
establishing, exercising or defending the legal claim rights. Please find other data protection details as set forth in the Privacy Notice accessible via https://www.centralthe1card.com/th/PDPA/PrivacyNotice-Customer.html
* Baht 214 Investigation Fee per investigation request transaction (VAT inclusive) / A1assuiileallunisnsiagauean 214 u1msa 1 518n157LRATIAARL (SINNHYAALTN)




